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ABOUT MEADE DESIGN GROUP'S GRAPHIC DESIGN SERVICES

A business's graphic identity,along with the application,is what makes them a recognizable brand. A successful and consistent graphic
identity will not only garner attention,it will keep interest,instill confidence and maintain trust; it will have relevance with what your com-
pany represents and present you professionally.

Your business's graphic design work needs to represent who you are as a company,it is the first impression your clients see and it
needs to make an impact. At Meade Design Group,we create graphics that work for you. With a focus on longevity and professionalism
in the development of all of our graphic designs,the completed product is sure to bring you the results you are seeking with the ability to
grow with your business.

Our graphic design services include graphic identities,stationery,presentation tools,promotional materials, website design and implementa-
tion,and any other service you require to keep your business running in style.

WHAT WE CAN DO FOR YOU AND YOUR BUSINESS - SERVICES AVAILABLE

We have a variety of services available depending on your business needs; from logos to business cards and stationery,to signage and
websites,we have you covered.

- Logo Design

- Business Card Design

- Letterhead Design

- Envelope Design

- Thank You Card/Envelope Design

- Presentation Folder Design

Website Design and Implementation,including:
- HTML

- Hash

- CMS (Content Management System)

- E-commerce

We also have web-maintenance contracts available to assist you in making any updates,changes and search engine optimization that
may be needed once you have your website completed.

In addition to these website services,we also provide SEO (search engine optimization) upon request. This is a service that helps your
website come up higher on popular search engines to be sure you are noticed before your competitors.
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Q. WHEN SHOULD | CONTACT MEADE DESIGN GROUP FOR MY GRAPHIC DESIGN PROJECT?

A As soon as possible! Good design takes time,so ideally,the sooner you come to us the better. Printing is another factor to
consider as this can be a three to six week process depending on the print method used. As soon as you know what your
business plan and name is,we would be happy to get things moving for you.

Q: GENERALLY, HOW LONG IS THIS PROCESS?

A The feedback we receive on our presentations can affect the timing of the process,but in general,a logo will take about 4
weeks from our initial meeting,to the final refined product. Collateral materials such as stationery and business cards,generally
take 1-2 weeks for a smaller package and 3-4 weeks for a larger package in addition to the time required to create a new
graphic image.

A website is a different story,because the projects vary so much depending on your specific needs and requirements. A simple
website can be completed in 4-6 weeks,but a more complex website (such as one that has content management or
e-commerce capabilities) can take upwards of 3 months.

Q: HOW MANY OPTIONS WILL | BE GIVEN?

A We work on several concepts before presenting you with the best fit for your company and clients. We generally present our top
two options to you in the first presentation meeting that we think are best suited for your business's needs. The first presentation
will be considered concepts,and are completely adaptable if you think they are in need of some tweaking,whether that be a
change in colours or typography. Once we have the identity down,the collateral materials are created with the same look and
feel in mind. Generally one option is presented,but again,tweaks can certainly be performed.

Q. WHAT IS THE BEST WAY TO COMMUNICATE WITH MEADE DESIGN GROUP
DURING MY PROJECT?

A We use a combination of e-mail,phone calls and face to face meetings throughout the project. For presentations of new material
we prefer to meet in person whenever possible.

Throughout the project,our project manager will also meet with the team to review progress and to ensure that the schedule,
scope and budget are on track. Any changes to the schedule,scope,or budget will require oversight and approval by the project
manager. All changes are also discussed with you,the client.

You have the right and obligation to report any issues or concerns as they occur to Meade Design Group so that resolutions can
be found as quickly and efficiently as possible.

Q: HOW SHOULD | SEND YOU MY PHOTOS AND TEXT,
OR MY EXISTING LOGO THAT | WOULD LIKE TO REVISE?
A We only work with content that has been provided to us in a digital format that can be copied into your design. We are not

responsible for any type-os or plagiarism within the text of your designs so please be sure to proofread everything carefully
before we go to print or development.

For images,we will request the appropriate resolution and size once we have a design concept to build off of. Photo editing is not
included in our packages so it helps you keep costs down if you are able to send these items to us in the appropriate format.
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HOW MUCH SHOULD | EXPECT TO PAY FOR THE PRINTING?

Every printing job is different and there are SO many printing options available. If you have a realistic budget in mind for what you
would like to spend for your print job,we can help you meet it. Things like foils,metallic inks,embossing and die-cuts all come at
an additional cost.

There are also two common but very different kinds of printing with different results in quality and price point:

Digital Printing: For most jobs,this is the less expensive of the two options. The drawback is that jobs are printed with tiny dots
of ink and the colour varies from printer to printer so it is much harder to control the exact result of the colour tones. Paper
textures and colours are also limited with this method. However,digital printing has a shorter turn around and is much more
advantageous to print jobs where low quantities are required.

Offset Printing: Often at a higher price point,offset printing gives you the ability to guarantee the colour output by using Pantone
inks and is printable on a wider variety of paper stock and can be combined with special treatments such as varnishes and
metallics. The cost effectiveness of this method increases with the quantity ordered,as there is an upfront cost to create plates of
the designs for the inks to be applied to.

CAN | USE MY OWN PRINTER/SUPPLIER/HOSTING COMPANY/SIGNAGE COMPANY??

This is up to you. We can get designer pricing from contacts that we have developed trusting relationships with over our several
years in business. We prefer to work with our own contacts but if you have someone else that you would like to work with you
may certainly do so. However,we only take full responsibility of the jobs that are completed with the trades we trust and are able
to work with directly.

WHAT IF TRUN OUT OF MY PRINTED GOODS AND NEED TO ORDER MORE;
DO I NEED TO GO THROUGH YOU?

You are welcome to return to the printer that we sent your original print job to and just order what is called a re-print without
going through Meade Design Group. The only limitation here is if you need to make any changes to your files (i.e. you have
moved or hired new employees); because you need a graphic design program to edit these files,you will need to call us to
make any changes for you. This process is usually very quick and inexpensive because it is generally just a change to text and
does not require any major design changes.

But if the printing process is a little overwhelming for you,we happily manage reprints. We only charge for the time spent dealing
with the printer which is at minimal cost to you.

If you would like to work with a different printer,that's OK too. You can work with them directly,or ask us to assist you. However,
we will need to send the new printer all of the files and printing information because it will be new to them,so even if you do want
to manage it yourself,we will have to charge a nominal fee.

WHAT ARE MY RIGHTS WITH MY FINISHED LOGO?

If you have elected to purchase your full logo rights for an additional $ 1,000.00 + HST,this means that you will receive the
original vector files of your logo. These come in handy if you are ever doing any kind of embroidery or specialty printing,need the
logo without a background,or if you are advertising with a company that prepares your ads for free. The logo is yours and you
can do as you please with it.

You will also receive a graphic identity standards guide,which shows you how to use your logo to keep your branding as
consistent and appealing as possible,including the pantone colours and typography used. Of course,we would still be happy to
continue to assist you with any future graphic design needs you may have such as advertising,signage or any other specialty
needs. Your loyalty is always greatly appreciated.

If you have declined purchasing the rights,you do not have access to the full logo rights. But that doesn't mean that we will
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leave you high and dry! You will still be provided with a CD with JPEG files of your logo. These files will work well for most basic
advertising and business needs. We will supply you with one large,and one small image in both black and white,and full colour.
Meade Design Group belongs to and abides by the code of ethics and professional standards of the Society of Graphic
Designers of Canada.

WHAT IF I WOULD LIKE SOMETHING I DO NOT SEE LISTED HERE?

Just contact us! We work on an hourly basis and can create a free estimate that is tailored to you and your specific needs.

WHAT ARE YOUR RATES?

Our current design fee is $ 110.00 per hour and our current web development fee is $ 80.00 per hour.

HOW WILL | BE INVOICED?

If proceeding with one of our estimates,it's simple; we ask for a 50% non-refundable advance to begin the work. This advance
will be used towards invoices related to the estimate and a statement of funds will be provided with each invoice (issued by-
weekly) showing the amount remaining of the advance,or the amount due once the advance has been consumed.

If you are working with us on an hourly basis,invoices are created bi-weekly. If there is time logged in our time-tracking system
for that time-period,you will be invoiced. This is also how we invoice for additional tasks outside of an estimated project if you
have requests that were not originally estimated and/or print management time.

Invoices can be sent via Canada Post or,in PDF format via e-mail. Our default method is via Canada Post,if you would like to be
sent invoices via e-mail to conserve paper,please contact the studio.

All payments are due in ten days after the client has received an invoice. If any invoice has not been paid in full by the client
within 10 days of receipt,interest will be charged on the outstanding balance at a rate of 24% per annum from the date of the
account until paid. Payment can be made via cash,cheque,Interac, Visa,or Mastercard.

HOW CAN | PAY MY BILL OR DEPOSIT?

We offer several quick and easy ways methods of payment including:
Debit at the studio
Cheques made out to Meade Design Group

Credit card (Visa or Mastercard only).

*You may feel free to pay with credit card over the phone,but we ask that you never send credit card information over e-mail to protect yourself
and avoid identity theft.

** In the case of a materials purchase (i.e. a printing reimbursement),where the payment is not going directly to Meade Design Group and no profit is being made
(payments are being passed on to a third party),we only accept debit or cheque to avoid delays or complications with your order.

GREAT!HTKNOW EXACTLY WHAT I WANT, HOW DO | GET STARTED?

Contact us today for a free half hour meeting at our downtown Victoria studio to talk about your project and what will be the right
fit for you. We will create a free estimate for you to review that is tailored to your specific needs.
We look forward to the opportunity to work with you!

*The rates listed in this document are reviewed annually and are subject to change. Clients will be notified in advance prior to any rate changes. Rates will not
change mid-contract.

** Prices outlined are for work outlined by Meade Design Group only and does not include any fees that may be required for project completion such as printing,
hosting fees,Google fees etc.



